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future..




Preface

Dear Readers,

Sustainabillity is not merely a goal, it is a journey. With this awareness, we have embarked on a new initiative to further
advance our sustainability efforts in tourism. Drawing on our past experiences, we move forward into the future with
greater strength and consciousness.In the enchanting nature of the Aegean, we embrace a lifestyle enriched with
healthy, organic products and cultural and historical heritage. With deep respect for this legacy, we work tirelessly to
preserve and pass it on to future generations. In line with the principles of sustainable tourism, we take steps to reduce
the use of natural resources, minimize environmental impact, and eliminate it wherever possible. By supporting local
products and suppliers, we foster local employment and education.Our aim is to carry the wisdom of the past into the
present and illuminate the future. The simple and natural balance of life embraced by our ancestors continues to inspire
today’s sustainability goals. Traditional agricultural methods remain one of the cornerstones of sustainability, and the
philosophy of "The wheat field is with our neighbor, but the abundance is ours" reminds us of the power of solidarity and
sharing.With our new structure, we are determined to further develop our expertise and strengthen our vision for
sustainable tourism. We firmly believe that preserving today’s values and passing them on to future generations can
only be achieved through sustainable tourism.May the beautiful examples of the past inspire the present and illuminate
the future...

Selcuk DUMAN



Icindekiler

About the Report

1. Sustainability Approach
2. Gorporate Profile
3. Documents-Awards

itigation

Biodiversity Protection

We Respect Employee
Satisfaction and Safety

OccupationalHealth and Safety
Standards

Management

Res[

n Management
al Economy

Policy

We Respect Employee
Satisfactionand Safety

Employee Satisfaction and Loyalty

We respect our job..

Stakeholder Engageément
Sustainable Economie€ Growth

Sustainability Strategy
and Sustainability
Development Goals

Scaling Maitrix

Corporate Sofial Responsibilities

We Respect Guest
Satisfaction and Local
Community

Guest Satisfactien

Weire

Digitalizption and In

ion Issues

ission Management
Water and Waste Management
We Respect Nature and the Environment. ...

We Respect Employee
Satisfaction and Safety

Equality, Diversity and Inclusion

Risk Management



RAMADA

HOTEL & SUITES BY WYNDHAM

KUSADASI

ABOUT THE REPORT

In today's world, where the significance of climate change and
global warming Is increasingly felt each day, we are committed to
fulfilling our responsibilities in the best possible way. We strive to instill
environmental awareness among our employees and guests,
ensuring that sustainability becomes a shared value.As part of the
strategies we have developed for sustainability, we have aligned our
sustainability goals and key priorities under four focus areas: Respect
for Nature and the Environment, Respect for Employee Satisfaction,
Respect for Guest Satisfaction, and Respect for Our Work. These
goals are integrated into our business strategies and tailored to meet
stakeholder expectations while contributing to the United Nations
Sustainable Development Goals (SDGs).This report is our third
sustainability report, published as part of the initiatives we have
undertaken since 2021 in accordance with the Global Sustainable
Tounsm Council (GSTC) Green Tourism criteria. The 2024 report
presents the performance data of all our sustainability efforts
throughout the period.
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= Slnce the very first day of our operatlons we have embraced a busmess phrlosophy that

~ prioritizes sustainability within the framework of our vision and mission, rooted inour
founding values-and principles. | \

Focused Sustamab_lllty._l\/lodel

The sustamabrlrty poI|cy of Ramada HoteI & Suites by Wyndham |s structured to encompass
‘fundamental principles that apply across all sectors in which it operates. Accordmgly, our
overall business approach, aligned with today's global goals, is modeled as foIIows
+Sustainability-Oriented Business Approach - |

‘Human Development-Oriented Business Approach

‘Prosperity Expansion- Orlented Business Approach

- *Planet-Centered Business Approach |

Fair and Inclusive Business Approach




OUR CORPORATE PROFILE

#

VIZYONUMUZ:

To be the first choice of
customers In the sectors It
serves and to ensure the
continuity of this status,

guided Dby

n
Ii

S corporate

values and commitment to

guality.

Ramada Hotel & Suites by Wyndham
StrdirulebilidikRaporu 2024

MISYONUMUZ;

To exceed expectations in all
sectors we serve by delivering
results with the highest standards of
guality, earning the satisfaction and
trust of our employees and
customers.

KURUMSAL DEGER:

Setting new goals by embracing continuous
ImprovementMaintaining teamwork and
communication at the highest levelBeing aware of
social principles and responsibilitiesRecognizing that
the most valuable resource is human capitalEnsuring
the highest level of employee satisfactionAchieving
maximum quality in work, sales, and after-sales
servicesEnsuring the continuous satisfaction and trust
of both internal and external customers.



OUR FACILITIES

Ramada Resort by Wyndham Kusadas! & Golf
Ramada Hotel & Suites by WWyndham Kusadasi

RAMADA
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OZYER TURIZM SAN. VE TiC. A.S.

Bureou Veritas Certification Holding SAS - UK Branch certifies that the Management System of
the above organisation has been audited and found to be in accordance with the requirements of
the monagement system standards detailed below

ISO 9001:2015

Scope of certification
The following site is part of the Management System of the above organisation:
EPHESUS GOLF ISLETMECILIGI A.S. / RAMADA OTEL & SUITES APART
TURKMEN MAH. GAZIBEGENDI BULVARI NO:48 A KUSADASE, AYDIN, TURKIYE

OTEL YONETIM - KONAKLAMA - TOPLANT HIZMETLERI - YIYECEK & ICECEK
HIZMETLER]

Sertifika Numarasi: TRO12700-002 Revizyon: 1 Yaywm Tarihi: 24-11-2023
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Bu sertifikanin siresi, ana sertifikamin gecerlilik siiresine baghdir: 23-11-2026

MARALE WA
LV TEMY

s

BVCH SAS UK subesi adina imzalayon
Sertifikesyon Ofisi: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Lokaf Ofis: Esas Maltepe Ofispark Altaycesme Mah. Comlr Sok. No: 21 Kat: 8 Mcltepe, Istanbul, 34843 Turkiye
Beige hapname, peveriilifl ve standardn gererdifiderinin uyguianabitirii! fie AgHI aynintl BREglyd +90 216 518 40 30 teleton
oUmarsIndan teyit sdebiisiniz

UKAS Centificate Template Mutti Site Rev.3.50 22 Mar 2023
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OUR CERTIFICATES & AWARDS

BUREAU
VERITAS
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OZYER TURIZM SAN. VE TIiC. A.S.

Bureau Veritas Belgelendirme yukanda adigegen kurulugun, Yonetim Sisteminin
denetfendigini ve agagida detaylan belirtifen yonetim sistemistandartianmin gerekierine
uygunfugunu onaylamaktadir

ISO 10002:2018

Agafidaki aaha, yukandaki kuruiugun Yonetim Sisteminin bir pargasider:

EPHESUS GOLF iSLETMECILIGI A.S. /
RAMADA OTEL & SUITES APART

TURKMEN MAH. GAZIBEGENDI BULVARI NO:48 A KUSADASI, AYDIN, TURKIYE

_ OTEL YONETIMI - KONAKLAMA - TOPLANT! RIZMETLERI - YIYECEK & ICECEK
HIZMETLERI iCIN MUSTERI $IKAYETLERININ ELE ALINMASI VE DEGERLENDIRILMES|

Sertifika No. TR012703-002

Sirim: 1 Yaywn Tarihi: 24-11-2023

Bu sertifikanin gegerliligi, gegedliliji sona eren ana sertifikann gegeriligine baghdir.-
23-11-2026

VERITAS

IBRAHIM TAGAY
Belgelendirme Madiira

Merkez ONs:EsasMaiepeONspark AllaygasmeMan. fami Sok. No:2T1Kar:§
Manepe, isanbul, 34843 TOrkiye

Beige kapsam, gecernlji ve standard: gerekilikierinin uyguianabliiriid! e gl ayninhis
bilgiyi <50 216 518 40 SO telsfon numarasindan fsyit edebiiirsiniz.
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OZYER TURIZM SAN. VE TiC. A.S.

Bureau Veritas Certification Helding SAS - UK Branch certifies that the Management System of
the above organisation has been audited and found to be in accordance with the requirements of
the management system standerds detailed below

ISO 14001:2015

Scope of certification
The following site is part of the Management System of the above organisation:
EPHESUS GOLF ISLETMECILIGI A.S. / RAMADA OTEL & SUITES APART
TURKMEN MAH. GAZIBEGENDI BULVARI NO: 48 A KUSADAS!, AYDIN, TURKIYE

OTEL YONETIM - KONAKLAMA - TOPLANTI HIZMETLERI - YIYECEK & ICECEK
HiZMETLERI

sertifika Numaras:: TR012704-002 Revizyon: 4 Yaymn Tarihi: 24-11-2023
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Bu sertifikanin siiresi, ang sertifikamn gegerlilik siiresine baglidir: 23-171-2026

BYCH SAS UK Subesi adina imzalayan
Lertifikasyon Ofish: 5th Floor, 66 Presoot Street, London, £1 8HG, United Kingdom

Lakol Ofis: Esas Maltepe Ofispark Altaycesme Mah. Gomlr Sok. No: 21 Kat: 8 Moltepe, [stanbul, 34843 Turkiye
Belge hapsarm, gecerlilyl ve standardwy gerehilfiderinin uyguanabitin®s fie Hgitl aynntds LRgi +90 216 598 £ 50 telefon
numarasindan teyt edebilinginkz

UKAS Confficate Temgiate Multi Site Rev.3.90 22 Mar 2003
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OZYER TURIZM SAN. VE TiC. A_S. OZYER TURIZM SAN. VE TIC. A.S. / LIBERTY LARA

Kemeraizi Mah. Yasar Sobutay Bul, Diskaps Noz64 Aksy, ANTALYA, TURKIYE

Buregu Veritas Certification Holding SAS - UK Branch certifies that the Management System of
the above organisation has been audited and found to be in accordance with the requirements of
the management system standards detaited below

Sureaus Veritas Certification Holding 5AS - UK Branch certifies that the Management System of
the above organisation has been audited and found to be in accordance with the requirements of

_-Fiémada,Hote[&SUi'te:SbYW"y}'ndham —\7y ;
——SiardurtilebililikRaperti 2024 Y S | -

the management system standards detailed below C This & & multisite certificate. See agpendix for Ste details
ISO 45001:2018 S — =
L m Scope of certification
Scope of certification ; ot FOOD AND BEVERAGE PREPARATION AND SERVICE FOR HOTEL SECTOR
7 ve—
The following site is port of the Management System of the above organisation: J
" ev—
EPHESUS GOLF ISLETMECILIGI A.S. / RAMADA OTEL & SUITES APART ""
TURKMEN MAH. GAZIBEGENDI BULVARI NO:48 A KUSADASS, AYDIN, TURKIYE Q
= P 2 - - - < O Product category:  E - Catering/ food service
OTEL YONETIM - KONAKLAMA - TOPLANTI HIZMETLERI - YIYECEK & ICECEK

HIZMETLERI U)

e "_ Originat Cycle Start Date: 21-11-2018

— Expiry date of previous cycle: 20-11-2024

. Q) Certification 7 Recertifscation Audit date: 20-09-2024

’ > Certification / Recertification cycle start date: 08-01-2025

- Subject to the continued satisfactory operation of the urganization's

=) Management System, this certificate expires on: 20-11-2027
R
Sertifika Numarasi: TRO12702-002 Revizyon: 1 Yayin Tarihi: 24-11-2023 =3

Certificate No.: TRO14345 Version: 1 Issue date: 08-01-2025

Bu sertifikanin siresi, ona sertifikanin gegerlilik siresine baglidir: 23-11-2026
KAS 3 @ i
l.(}-r.:l. '.l :-: n o b~ =
pYbTL k&:@aamw—: UKAS
0B MANAGEMENT
BYCH SAS UK Subesi adina imzalayan Ty AL
Sertifikasyon Ofisi: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom £ co%a
Lakaf Offs: Esas Moltepe Ofispark Altaygegme Mah. Camnlr Sok. No: 21 Kot: § Maltepe, istonbul, 34843 Turklye Caviificotion hody oddress: Sth Floor, 100 Lower Thames Stroet, Landon, £C38 60L, United Kingdom
Local Oftice, Pasco Plors Altaycesme Mot Comin Sok. Noc21 Nat:8 24343 Moltope, fstanbud, Tlrklye
ffﬁ—:m}j?;ﬂn@;_::;vanI Feredliderinio uyguianabitirtilt e Sgill aymintl Diglyl <90 716 598 4D 50 telefon f this certificate and the appifcadility of the monOement System roaulromments moy be
UKAS Certiticate Template Muti Site Rev, 3,10 22 Mar 2023 021631880 %0
s ] Coruificate Template 50 12000 2018 Muttene rpv 0.7 Noverther 06, 2024
1/3

2024

International
Advanced system

AWARD OF RAMADA
EXCELLENCE

Ramada Hotel & Suites By Wyndham Kusadasi has
implemented the Health & Hygiene program during
2024 with the high level of success and
performance in region and awarded with the Best

certification by Preverisk Group.

29/11/2024

Responsable de Certificacion

Preverisk Group

/

A preverisk
TN Crevers
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~ OUR CERTIFICATES & AWARDS

1L
AYDIN VALILIGI
Cevre ve Sehircilik Il Miidiirliigii

Belge No: TS/9/B2/9/33 Tarih: 16/08/2021

SIFIR ATIK BELGESI

(Temel Seviye)
Adi :EPHESUS GOLF ISLETMECILIGI TURIZM SANAYIVE TICARET AS. (Lagoon Suites Otel)
Adresi  : AYDIN,TURKMEN Mahallesi, GAZIBEGENDi BULVAR, No: 48 A-, KUSADASI, Tiirkiye
Vergi No : 3360548208

12/07/2019 tarihli ve 30829 sayih Resmi Gazete'de yayimlanarak yilriirliige giren Sifir Atik Yonetmeligi'nce Sifir Atik Yonetim
Sistemi'ni kurarak Sifir Atik Belgesi'ni almaya hak kazanmstir.

ﬂ e-imzaldir
Mehmet Taha AL
Cevre ve Sehircilik {1
Miidiirii

Belge Son Gegerlilik Tarihi: 16/08/2026

Bu belge. giivenli elektronik imza ile imzalanmistir,

, -'F'iélmac_l.a, Hotel & Suites by Wyndham
~ siirduriilebilirikRaport 2024
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TURKIYE

SORDURULEEBRLIR
TURIZM

A GETC
Sartitkak

X
for A e
Vo /) s
.\. e ‘/’ I {
Nt G STC TORYE TURRM

5 sa TANITIM VE QeLisT iame
T.C. KULTUR VE TURIZM aamnsl
BAKANLIGI

GSTC Sertiflkasyon Kodu : HABVZ30124

Staztry » World of Trust

Stirduirtilebilir Turizm
SERTIFIKASI

Tarkiye Turizm Tanitim ve Gelistirme Ajans: tarafindan dnerilen bu sertifika

Bureay Veritas Certification Hong Kong Limited tarafindan dizenlenmistir.

Bureau \eritas Certification Hong Kong Limited CSTC tarafindan akredite
edilmis olup, akreditasyon kapsamlari www.gstcouncil.org adresinde
yayinianmaktadir.

RAMADA OTEL & SUITES
APART

GSTC tarafindan tanman Tarkiye SOrddrdlebilir Turizm Standardi, Versivon
1.0, 19 Mayis 2022'de belirtiten gerekiiliklere gore yapilan denetime ve
imzalanan  sozlegmeye stinaden Bureau Vertas Certification Hong
Kong Limited isbu belge ile yukanda listelenen tesisin Turkiye
SGrdarGlebilir Turizm Standardl, Versiyon, 1.0 19 Mayis 2022 ile uyumiu
oldugunu onaylar. Bu belge, Surdirilebilir Turizm kriterlerindeki turizm
hizmetlerinin karstlandigmi garanti eder,

= imza

( Sertifika Numerast BVGH-ST-HI-0304
' ik Sertifia Trhi 17 {04 /2023 %@

| Dizerleme Tarihi 17 / 04 / 2024
: IBRAHIM TAGAY
L Gegerili Tarihi 16 / 04 { 2025 Belgelendirme
/ Midors
Kuruus Tar
Konaklama Isietmesi
R usaoast

* Sairgdridabilir Turizm Programi, T.C. KEROr ve Turam Eakankd) dncilidinde gelstirimisor



-

PR e

Preverisk
Group

Health . Hygiene Certificate

[ES

~ OUR CERTIFICATES & AWARDS
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2024\

International
Advanced system

Ramada Hotel & Suites By Wyndham Kusadasi

This establishment has implemented a Health and Hygiene
program to ensure the security of their guests and staff. This
program covers food safety, water hygiene and hygiene
practices in line with international standards and regulations.
The management of this company is fully committed to the
compliance of the said international standards and
regulations.

16/08/2024

Merve Oztiirk
Business Development Manager
Turkey

g

Ramada Hotel & Suites byWyndham
¢-SurdirilebilidikRaperd 2024. . |

e

Bu isletme, misafir ve calisanlarinin giivenligini saglayabilmek
icin bir Saglik ve Hijyen program uygulamaktadir. Bu program,
uluslararasi standartlara ve yonetmeliklere uygun olarak Gida
Hijyeni, Su Hijyeni ve Hijyen uygulamalarnnm kapsar. Bu
isletmenin yonetimi, tesislerinde bahsi gecen uluslararas:
standart ve dizenlemeler ile tamamen uyumlu calisildigim
taahhut eder.

\N

/
: Health
% Preverisk % Safety
Y2 Group Preverisk

Preverisk

Gro%

Health & Safety Certificate

2024\

International
Advanced systern

Ramada Hotel & Suites By Wyndham Kusadasi

This establishment has implemented a Health and Safety
program to ensure the security of their guests and staff. This
program covers General Risk Assessment Principles, Fire
Safety Risk Assessment and Control, Pool Safety, Gas Safety
and Children Safety Protocols; in line with international
standards and with Preverisk Generic Autherities Standards
for global tourism and accommodation. The management of
this company is fully committed to the compliance of the said
international standards.

29/11/2024

Merve Oztiirk
Business Development Manager
Turkey

Bu igletme, misafir ve galiganlaninin glivenligini saglayabilmek
igin bir Saghk ve Givenlik programi uygulamaktadir. Bu
uluslararasi standartlara ve Preverisk genel otorite
standartlarina uyumlu olarak, Genel Risk Degerlendirme
Prensipleri, Yangin Giivenligi Risk Degerlendirmesi ve Kontrolij,
Havuz Guvenligi,Gaz Glvenligi ve GCocuk Giiveniigi
Protokollerini kapsar. Bu igletmenin yonetimi, tesislerinde
bahsi gegen uluslararast standart ve dizenlemeler ile
tamamen uyumlu ¢aligiidigini taahhit eder.

4 : , ; Health
A, Preverisk % safety
Group Preverisk
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WYNDHAMGREEN

Certification Programme

CONGRATULATIONS ON ACHIEVING

Ramada Hotel & Suites by Wyndham
Kusadasi

12/11/21
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RamadaHotel & Stites byWyndham
~—SiirdurtilebilidikRapord2024..".
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Dimitris Manikis

Philip Halanen
President, EMEA

Head of Sourcing & Sustainability

WYNDHAM

HOTELS & RESORTS

- OUR CERTIFICATES & AWARDS
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WYNDHAMGREEN

Certification Programme

i

CONGRATULATIONS ON ACHIEVING

Ramada Hotel & Suites by Wyndham
Kusadasi

14/02/24

K4 ‘C—o—r”’"_‘:

Dimitris Manikis

Philip Halanen
President, EMEA

Head of Sourcing & Sustainability
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IS SAGLIGI VE
GUVENLIGI POLITIKASI

Calisanlarimizin daha saglikli, gtivenli ve

verimli bir sekilde calisabilmesi icin Is Saghg

ve Guvenliginin gerekliliklerini yerine
getiriyoruz. Saglikli calisma hayatini
desteklemek icin diizenli egitimler
veriyoruz. Bu dogrultuda atilacak adimlar
arasinda; Ergonomik calisma alanlari
olusturma, duzenli saglik taramalari
yapmak, stres yonetimi ve is-yasam dengesi
konusunda destek programlari
olusturmaktayiz.

Ramada Hotel & Suites byWyndham
StrdurulebilidikRaporu 2024

SURDURULEBILIRLIK
POLITIKAMIZ

Odelia Group Hotels olarak strdurulebilir
turizm yaklasiminda Birlesmis Milletler

Dinya Turizm Organizasyonun amaclarini ve

bu kapsamda 12 temel ilkeyi model aldik.
“Sardurulebilirlik Politikasi” ile; dogal,
sosyal ve ekonomik cevre arasindaki
baglantiyi dikkate alarak surduiruilebilir bir
isletme anlayisini benimsemekteyiz.

COCUKLARIN KORUNMASI VE
ISTISMARIN ENGELLENMESI
POLITIKASI

Cocuklarin haklarini korumak, strdurulebilir
bir turizm endstrisi ve gelecege daha iyi bir
diinya birakmak icin hayati oneme sahiptir.
Bu nedenle, personelimizin ve
misafirlerimizin cocuk haklari konusunda
farkindalik kazanmasi ve uygulamalarimizin
surdurulebilirligini saglamak icin surekli
olarak calisiyoruz.Tim tesislerimizde egitim
programlarimizin zorunlu egitimler bashgi
altinda Cocuklarin Her Tiirli istismardan
Korunmasi Egitimini isledik.



CEVRE

POLITIKASI

Yasal sartlar cercevesinde; isletmemiz, cevreyi
korur, kirlenmesini dnler ve ¢cevreye verdigi
zarari en aza indirebilmek icin; personel ve

misafire cevre bilincini asilayarak, gerekli
tedbirleri alir. Bu politikanin olusturulmasinda

Avrupa Birligi Cevre Politikasi temel degerlerini

esas aldik ve politikanin ana uygulama alanlari
olan hava, su, toprak, atik, doga koruma,
endustriyel kirlilik ve risk yonetimi, kimyasallar,
guraltua kirliligi ve iklim degisikligi baslklarinda
politika belirledik.

Ramada Hotel & Stiités by Wyhdham
StrdurulebilidikRaporu 2024

KALITE

POLITIKASI

Tum is streclerimizi Entegre Yonetim Sistemleri
catisi altinda topladik, is strekliligi
performansinin daima iyilestiriimesi amaciyla
sireclerin yonetiminde istisare ve iletisimi
artirarak tim calisanlarin ortak sorumlulugu
oldugu bilincini yerlestirilmesini ve
benimsenmesini amacladik.

GIDA GUVENLIGI

POLITIKASI

Entegre Yonetim sistemleri kapsaminda; ISO
22000 Gida Guvenligi Yonetim Sistemini
olusturmus, dokiimantasyonunu saglamakta,
uygulamakta ve surekliligini yapilan sistem
dogrulamalari, ic/dis denetimler ve yonetimin
gozden gecirmeleri ile saglamakta ve bu
standardin gereksinimlerine gore gerekli
durumlarda glincellemektedir.. Ayni zamanda
gidalarin Gretimde kullanilan katki maddeleri,
renklendiriciler, antibiyotikler, ilave edilen
vitaminler ve mineraller, tagsis, genetigi
degistirilmis organizmalarin da kontroltnu bu
kapsamda ele aldik.



_ OUR POLICIES

BiLGi GUVENLIGI

POLITIKASI

. Yenilikci turizm anlayisimiz cercevesinde; tim
| bilgi varliklarini korumak Uizere
ylrattugumauz bilgi glivenligi yonetim
sistemini surekli iyilestirmek ve gelistirmek
amaciyla, Bilgi gtivenligi yonetim sistemi
kapsami dahilindeki bilginin gizlilik,
batunltk ve
erisilebilirlik kayiplariile ilgili risklerin tespit
edilmesi icin bilgi gtivenligi risk
degerlendirme surecinin uygulanmasini
saglamayi, risk sahiplerini belirlemeye
yonelik bir politika olusturduk.

Ramada Hotel & Stiités by Wyhdham
StrdurulebilidikRaporu 2024

SATIN ALMA
POLITIKASI

Surdurulebilirlik politikalar kapsaminda satin
alma politikalari, otellerimiz icin oldukca
onemlidir. Bu nedenle, strdirulebilirlik
ilkesine uygun bir satin alma politikasi

yluritmeyi taahhut ediyoruz.Satin alma tim - 7

tedarikcilere esit, adil ve acik firsatlar
vermeyi ve karsilikli gliven yolu ile
isbirliklerimizi sirdirmeyi amacliyoruz.

t,

SOSYAL
SORUMLULUK

POLITIKASI

Tum tesislerimiz genelinde belirlenen
istihdam stratejilerimiz ile esit firsatlar ve
isglicll piyasasina erisim kolayliginin
saglanmasini, adil calisma kosullarinin
olusturulmasini, sosyal koruma ve
kapsayicilik prensipleri ile sosyal politikalar
uretmeyi hedefliyoruz.



WE RESPECT NATURE AND THE
ENVIRONMENT

We recognize tha the vvorld is not onIy home o
humans but to all living beings.-We respect the right . |
of all creatures on our pIanet to. live. We are aware
that caring for qur enVIronment and our planetisnota x|
choice but a necessity. In the tourism sector, we =\
consider it our respon5|b|I|ty to contribute-to solutions . i/

for-preserving natural resources, espeualiy water.\We
| .;:share the responsibility of Ieavrng a I|vable World for

future: generatlons We set goals and take |n|t|at|ves

| to m|n|m|ze the Impact of our actrvrtles on the pIanet

Ramada HoteI & Sultes byWyndham
SurdurulebrirrlrkRaporu 2 O 2 4

. WERESPECT EMPLOYEE |
= ;-;..-'f;.__SAT|SFAC'noN AND THE LOCAL
"'ﬁ_COMMUNITY

AL Ramada HoteI & Suites by Wyndham We
recognlze that our employees are not }ust a resource
but a valuable asset. With this " awareness we

-embrace the motto -"We  Exist Together! in our
~‘approach to our team We shape our management
'/ philosophy, values and’ ‘skills - together with_-our
- employees, We acknovvledge our contnbutlon to the-

local economy therefore, we source a. srgnlﬁcant'
portion of our: supphes from local- producers To
support sustarnab[e tourism, we pnontrze purchasing
energy-efﬁcrent Wwater-efficient, and envrronmentally

friendly:-products: and services.We' are, committed to™ .

provrdrng equal, falr and transparent- opportunltles to. SAINY

~all supphers and aim to sustain our partnershrps
through mutuaI trust and coIIaboratlon ;

o



WE RESPECT GUEST
SATISFACT ION AND SAFETY

At Ramada Hotel & Suttes by \/Vyndham the servlces. |
.We offer are based on the'! Guest—Cen ric’ principle. As: part"'-'j_"

of our commitment to contrnuous lmprovement our ‘top | Vol
priority Is to meet guest expectatlons and receive feedback | |
on the quality- of' our-, services.Since: 2021, we have}i-f__-_ [
implemented the "Mobile Application”,.and as of 2022, we~ /|
have - |ntegrated “Trust You;"-"Medallia," and "lcibot" - { '~/
pr0grams fo ensure Swift guest feedback and.a solutron—f;_-_'_ o

.....

{;f'-‘onented approach Addrtronally, In 2024, we strengthened““s_ =

' these’sérvices with the Artin- program.Providing & Wwarm
| and vvelcomlng experience, addressmg guest requests or
_‘concerns within our authonty and ensuring that every

\ .._;:'-_';'i.guest feels they have chosen- the rrght pIace for their
ARY, hoI|day |s the shared goal ofall our employees % |

'Ramada Hotel & Surtes byWyneI ham -
- SurduruleblllrllkRaporu 2024"
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We arm to enhance our brand value and guest
satisfaction, expand thie reach of our brands, provide the best | -

servrce in the hospitality sector, and contrnuously Improve our
operations.The progress we have made so-far encourages
us to grow our business-further..\We are a grovvth -orented
company and we view busmess expanS|on and profrtablllty
as essential not: only for our ‘own*future but also for the
ecosystem we operate within. Our goal s to-become: a Ieader

in our _industry - through drgrtalrzatlon SImpllcrty and-__”.
'enV|ronmentaI aWareness We see” effectlvely managing.
sustarnabrlrty nsks arid ensuring Iong-term sustalnable growth =

as key pnontres By focusrng on these’ pr|nC|pIes we strive to

increase -our success each day, |nnovate and deliver our
. services o -broader” audiences- in thé” most cutting- edge: M
~ways—as atrue expression of respect for our work. - |



OUR SUSTAINABILITY APPROACH;

Sustainabllity Leadership

At Ramada Hotel & Suites by Wyndham, we believe that
sustainable development and growth can only be achieved
through the active participation of all stakeholders.For this
reason, we consider it our duty to actively promote a
sustainability mindset aligned with global goals, starting with
our business partners and all stakeholders.In all our
collaborations, we prioritize upholding Wyndham’s core
principles, while also focusing on the promotion of the UN
Global Compact Principles and the UN Sustainable
Development Goals (SDGSs).
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" OUR SUSTAINABILITY STRATEGY & SUSTAINABLE
 DEVELOPMENT GOALS -~

INSANA YAKISIRIS

WE RESPECT '

/// AND SAFETY

/Ramada Hotel & Suites byWyndha._rn
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Enhancmg Employee Satlsfactlon and
Engagement | -

Ensuring Talent and Performance Management

10 ESITSIZLIKLERIN
AZALTILMASI

Ensuring Equality, Diversity, and Inclusion. - -

UphOIdlng OCCUpatli,(.':)'nlal'Heanh' 1 |

Actlng W|th Corporate Social Respon3|b|I|ty
Awareness



OUR SUST AINABILITY ST RATEGY &
SUST AlNABLE DEVELOPMENT GOALS

INSANA YAKISIRIS 1 SURDUROLEBILR N .. I |
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OUR SUSTAINABILITY STRATEGY & SUST AINABLE
DEVELOPMENT GOALS ' |

| 17 HEDEFLERICIN T
Sebul ol ) VEEKONOMIKBOYOME S

Engagement with Stakeholders
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RAMADA HOTEL & SUITES BY WYNDHAM
SUSTAINABLE STRATEGY 2024
Scaling Matrix

v_ At Ramada Hotel & Suites, we determine our sustainability priorities by closely following industry
trends, national and international standards,: and carefully evaluating the opinions and
expectations of -our employees, stakeholders, and guests.Within the framework of our
sustainability policy, we have completed our initial ‘prioritization analysis to identify the strategic
areas that our company. should focus on/'for effective sustainability management and
organization.As a result of this analysis, we categorized our sustainability topics into three levels
of priority:Very-High PriorityHigh PriorityPriorityWe have consolidated our key priority areas under
main strategic topics—and have begun planning’ our Initiatives in /collaboration with our
Sustainability Committee members.In the coming:years, we plan to expand the scope of our
prioritization analysis with broader stakeholder participation while maintaining the same level, of
precision and dedication.



VERY HIGH PRIGRITY

Product Quality and SafetyWater and Wastewater |
ManagementEfﬂment Energy I\/IanagementGuest ;~__~_;;._'_

SattsfactlonEquallty Inclusion, and

DlversnyE)ugltahzatlon and InnovattonSustalnabIe . I.

Economlc Grovvth

PRIORITY

Engagement with StakeheldersSupportlng the Local
EconomySOC|aI and Cultural InteractionsBiodiversity
Consen/atlon ManagementResponS|bIe Supply

7 Chatn I\/Ianagement

"Ramada Hotel & Sliites byWyndham /
b SurduruleblllrllkRaporu 2024

~ SCALING CATEGORIES

HIGH PRIORITY,

Risk ManagementWaste Yy
I\/IanagementChemlcaI I\/IanagementChmate
Change and Emission ManagementTalent and

Performance ManagementEmponee Satisfaction TS

and EngagementC)ccupatlonaI Health and Safety




2024 SCALING MATRIX

25
Product Quality

é‘ Water and Waste and Safety
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WE RESPECT OUR NATURE ANB ENVIRONMENT

--AS Ramada Hotel & Surtes we*are actrvely working to reduce our envrronmental Impact and address serious envrronmental rssues
such as chmate change and the depletron of natural resources. By producrng sustarnable solutlons we contrrbute tothe conservatron of

natural resources especraIIy water embrace a circular business model, and engage In efforts to reduce our energy consumpttonr s 7 A

"y 1 IKLIM
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Combatrng Clrmate
Change and I\/Ianagrng
| Emrssrons |

R Improving Waier"*" /77

.and Waste:
I\/Ianagement

Reducinﬁg
Chemrcal
Impact |

Conservrng
Brodrversrty

We base ourenergy and emission management on

continuous efﬁcrency supporting the fight agarnst clrmate
Change \\

We adopt sustarnable waste management to reduce
aII the waste generated by our actrvltres

In our productron processes we use |nnovat|ve and sustarnable
technologres In complrance with envrronmental regulatrons and

. standards, whrle keeprng the chemicals we use under strrct monrtorrng
‘and control s iy

The thsewaﬁon' of biodiversity is not only about protecting fiving:

species but.also crucial because it provides us with clean ar, drinkable 7/

water; fertile soll, and crop pollrnatron As Ramada. HoteI & Surtes by~
Wyndham we are aware of the rmportance of brodrversrty
consen/atron | 27 -



Combating Climate Change and Emission Management

v-One of the greatest threats our world faces today, climate change, is. showing its negative
iImpact not only in every aspect of-our lives but also in our industry. According to the 2023
Global Risks Report by the World Economic Forum, among the highest probabillity risks for
the next 10 years are climate change and its associated environmental damages. Climate
change has the potential to create irreversible consequences for the environment, living
beings, and economic 'activities.As Ramada Hotel & Suites by Wyndham, we are fully
aware of our responsibilities regarding the negative impacts of climate change and its
resulting consequences, “which also. adversely ' affect the tourism sector.With ' this
awareness, we are taking actions and implementing projects under our "Respect for Nature
and the Environment" strategic- focus area to combat climate change and reduce
emissions.In our fight against climate change,  we base our energy and emission
management on-continuous efficiency. We are actively working 'on energy efficiency and
focusing on operational efficiency to reduce energy consumption.-Additionally, we are
Investing in renewable energy sources for electricity generation within'the energy sector.



__Combating Climate Change and Erission Management

Energy efficiency : and the decarbonlzatlon

| of eIectr|C|ty generatlon play a crucial role in

. combatlng the climate cris
while focusing on operatio

is. In this context,
nal efflc:lency to

reduce energy Consumptlon there has been

an increase in anhual tota
tothe dn‘ferent guest occu
number of days and-mont
" ‘openin 2022 and 2023. H
the per capita consumptlo

Consumptlon due
pancy rates and the
s the hotel was
ewever; In 2024

n (ovemight stays + -
employees) will be 31.9kWh, and by 2025, it .

| /“isprojected to decrease to below 30.0 kwWh.In
~.~the-coming years, we WI|| continue our.efforts

to make energy eff|C|ency

management more

~-sustainable and will keep conducting training -
~—-8€essions to raise awareness among our
employees to reduce energy consumptlon

each year 0l

R_amad_a H'otel & Suites byWy.hdh_am
~-~SurdurtlebilirikRaporu 2024
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Yillik Elektrik Tuketimi Karsilastirmasi

1,083,583

2021

2,093,364

2022

2,326,952

Yil

.
2023

4,766,949

2024



Our efforts in energy efficiency include:

We continuously measure
our energy consumption on
a daily and weekly'basis
using our automation
systems at the facility.

AlIr curtains have been
Installed on the automatic
doors at our facility to
prevent heat loss.

Energy-saving bulbs or LED
lights are used in our hotels.

An automation system is
used to adjust the
operating times of all air
handling units, heating and
cooling systems, and
pump booster groups,
ensuring their efficient
operation‘and helping to
detect any malfunctions.

We aim to ensure that all
electronic products we
purchase are energy-
efficient and that all our
employees receive training
on'energy conservation.

Combating Climate Change and Emission Management

A

In the industrial cold
storage rooms used
within our hotel, we use
R404A gas instead of
ozone-depleting CFC
(Chlorofluorocarbon)
gases.

In all rooms, systems are
used that disable the
heating/cooling devices
when the balcony door is
opened.
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y 35-,\/ In areas that remain vacant for certarn perrods motron-sensrtrve bulbs have been lnstaIIed ensurrng that the Irghts
A~ “automatrcally turn offwhen not |n use N e 7 -- o

?f{f"”_ -_‘-'_\/ Sensors are used for Irghtrng In publrc restrooms corrrdors staff areas and ground roors In all our guest rooms
7 “lighting equipment operates |ndependently with low voItage settings. 7 NN

v We use frequency |nverters |n our burldrng ventrlatron system which srgnrfrcantly contribute to energy savrngs

v" Devices purchased for the facrlrty are eco-frrendly, Iovv-energy consumrng applrances reducrng overaII energy
consumptron A N NN\ P AN S A W
J{__\/ Instead of srngle glazrng we use double gIazrng Wrth heat |nsulat|on (50% savrngs) or heat-reerctrve double gIazrng

(67% savrngs) for ourvvrndows T AN — yiues _ —
T \/ We track our progress in reducrng naturaI resource consumptron through quantrtatrve data monitoring decreases In

___;electrrcrty gasoline, and natural gas consumptron e A fo |

| v By reguIarIy caIcuIatlng greenhouse gas emrssrons one of the cr|t|cal causes of cIrmate change we strrve to mrnrmrze

our carbon footprrnt | e i --

"y f
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N/ both dlrect and iIndirect emissions.

CARBON EMISS|0Ns

__---_'_We are aware of the negatlve consequenc:es of the rapld depletlon of energy '
resources and the environmental damage caused by ‘fossil fuels. For this -
reason, we prioritize renewable energy sources and work towards reducing our
carbon footpnnt in:nature.We make purchases from local suppllers as much as
possible, minimizing ‘CO2 emissions from delivery vehicles:and' aming’ to
reduce the environmental |mpact The main sources of carbon emissions in our
operatlon Include electricity consumption, -natural gas consumptlon coal
consumptlon generators used.in the hotel, consumptlon of petroleum products, .
~+ and energy use in cleaning.By regularly calculating greenhouse gas.emissions, -
- one of the Crltlcal causes of climate change, we strive to ‘minimize our carbon
footprint. Taklng into account the environmental impact of all our busmess'
_processes, 'we annually caIcuIate the carbon footprlnt of our fa(:|||ty including

RamadaHotel & Suites by Wyhdham
—Strdirulebilinik Raporu 2024




Combating Climate Change and Emission Management

CARBON EMISSIONS

We are planning actions to erase our carbon footprint for/a sustainable future. The efforts we are undertaking to
reduce our carbon footprint include:

v Choosing products produced with'low-carbon, climate-friendly methods and using energy efficiently.Paying
attention to the energy efficiency.class when purchasing a product.

v~ Opting for energy sources that produce less carbon and making greener choices.
v' Promoting responsible production and consumption awareness to our guests and employees.
v Focusing on various activities; including tree planting, with the goal of erasing our carbon footprint.

v'We aim to reduce our total carbon emissions by.5% by 2026 at Scope 1.and Scope 2 levels compared to the
year 2021.
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2023-2024 GREENHOUSE GAS EMISSIONS (tons COZe)
9 685 90 tCOZe z 825/ 2. 825 tCO2e - 2.865

]2023-2024 TOTAL FUEL CONSUMPTION FROM NON- '
.;Z:-;_RENEWABLE SOURCES

LNG -69. 038 78. 894
Coal (kg) 5950 7530

2023-2024 ENERGY CONSUMPTION

TotaI Energy Consumptlon(KWH) 2 326.950 - 4 746 949
2023 Energy Density -

S (I' otal Consumed Energy KW/ Person) 13, 99 31 9 |

Ramada Hotel & Swtes byWyndham | |
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__-/ AII of our ehergy mvestments o
focus on renewable energy
sources.We continue to operate solar '/,
energy plants in- many regions across-
Turkey and bloenergy plants in'the

Adana Region, with new investment

prOJects underway
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Water and Waste Management

v With our Zero Waste management and circular economy approach at our facility, we meticulously
follow all stages of waste management, from its generation to recovery and disposal, in order to
protect human health, the environment, and future generations.

v' At Ramada Hotel & Suites by Wyndham, our primary goal in implementing our Waste Management
System Is to reduce the ‘amount of waste, ensure its proper management with minimal
environmental impact, and-recover recyclable materials.

v In our hotels, guests are informed about the importance of waste separation within the mobile
application as. part of our Sustainability efforts.\\We !provide training to our employees on the
Importance of waste separation, and-the process is monitored by the relevant departments.

v As part of our social responsibility, we conduct beach and forest area ‘clean-up activities at the
beginning and end of each season, with the participation of all our staff members.
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By enablrng our guests and staff to

‘use QR codes and other mobrle

applrcatrons in our hotels we
reduce paper_consumptron_..- _

' -'"-*.'Documents that need to be
recorded accordlng to our: Qualrty
'Management System and Iegal

standards are, Where possrb1e
created in eIectronlc format and
stored on: computers BRY

. A . | [
We inform our guests about the UESE
Management System |mplemented In
our-hotels and encourage them to
reduce waste and separate the

=) | |
generated waste. - T
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' "To reduce our paper consu'mptron we conduct’our

.....

communrcatrons ‘and annofuncements via emarI N -
whenever possmle Updates and revisions made to- ,_ - s
documents canbe-announced through our qualrty AL/
network O

We inform our guests not to throw away the books, 4]

magazines, and newspapers they have read and
‘wish to dispose of, but to leave them in-our hotel ~ =

' reading area. Similarly, guests are encouragedto .= =

| select and take books, magazines, and ST,
newspapers from ourlrbrary for theirreading . "/ |||/
.“' | | | . - : )
';I | [ | ! I F'.'.'. -_H:.-_ et ;'. 'r | ! I
Medtcal waste rncludrngsyrrnges and empty medrcanon '
boxes is coltect’ed byour trained personnel in a manner that
ensures no harm tothe envrronment orhumans.
| —— .-__-:-_:.'_*'_d{ e "“: : s
| - # { f ;':; . :,.____-E.-;%_Lf



Water and Waste Management

Additionally, with the sticker
warning signs in our public
restrooms, we remind guests that
toilet paper should not be flushed
down the toilet but disposed of in
trash bins for the benefit of the
environment and our facility.

We use food-safe packaging
and decorative materials made
from recycled materials and
place great importance on
recycling.

Instead of single-use breakfast
products, we have purchased larger
packaging boxes and buckets,
reducing packaging waste.

Single-use beverage boxes have been
discontinued, and beverage units have
been installed to help reduce waste.

The disposal of used oils down
the drains has been prevented
through staff awareness
training, and oil separators are
used to collect and properly
dispose of waste olls.

The waste oil used in frying
IS collected in the waste oil
collection depot and
properly disposed of.




Water and Waste Management

v~ In-our hotels, to ensure the proper disposal of hazardous waste without harming the environment, we established a
Hazardous Waste Procedure in-2021. We collect, label, and store hazardous waste in-our hazardous waste rooms
under appropriate conditions,. and then deliver: it to. licensed recycling companies in compliance with current
environmental regulations:We have waste battery bins at various locations-within-the hotel to prevent environmental
damage.

v In 2023, 40 kg of waste batteries were handed over|to TAP (Association of Portable Battery Manufacturers.‘and
Importers). In 2024, with an increase in the number. of informed employees and the addition of household batteries, the
amount of batteries given to TAP reached 69 kg.In 2023, we delivered a total of 272 kg of hazardous waste (excluding
plant waste and batteries) to licensed.companies.

v In 2024, excluding plant waste and-batteries, we delivered 289 kg of hazardous waste to licensed companies-using
licensed collection vehicles.

v 1In 2023, we delivered a-total of 3588 kg of waste oil to licensed companies. With. increasing awareness efforts, the
amount of waste oil recycled in 2024 increased to 4340 kg.

v_Waste oils are regularly:collected by recovery companies and used in biodiesel production.We are working to increase
the amount of recycled vegetable oil each year. We ensure that'the ratio of recycled oil to total oil remains above 10%
annually and continues to grow.
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/) W Ouﬁr geat for 2025 IS to ehsure t’nat aII htazardou‘s
lf-;,i;;-_f',__ Waé'tegenerated In our hotel |st properly 'stored |n
_Ihehazardous waste storage artea separ:ated fromr
other waste, and delivered to Itqensed companies. t
We will also carry out actr\rptles ‘aimed  at
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v In 2024, Ramada Hotel & Suites by Wyndham successfully recycled 3252 kg of paper
waste. As a result of recycling 1 ton of used paper waste, 17 mature pine trees and 85
square meters of forest area were preserved. This allowed us-to save 55.28 trees from
being cut down.

v In 2024, Ramada Hotel & Suites by. Wyndham successfully recycled 3701 kg of glass
waste. When-glass waste is used in-production, 130 kg of carbon dioxide emissions are
prevented for every 1 ton of new glass produced.

v In 2024, Ramada Hotel & Suites by Wyndham successfully recycled 892 kg of metal waste.
Recycling 1 ton of metal waste results in a 1300 kg savings|in raw materials.

v In 2024, Ramada Hotel & Suites by Wyndham successfully recycled 2252 kg of plastic waste.
Recycling 1 ton of plastic results in a 5774 kWh energy savings.
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Recyclings

Measures are being taken to reduce the amount of pajer, plastic, glass, and metal waste generated in 2024, and the waste Is propetly separated for
recyding. Inthis context, the separated materials are dellvered to Ilcel”sedcorrjpanle‘s"mmﬂgnm@foﬂqmng amounts of recycling:
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Water and Waste Management

We recognize the vital
Importance of water usage in
our industry and place great
emphasis on the responsible
use of water resources,
which are under significant
risk. We adopt the principle
of continuous water
conservationin both-the
responsible and efficient use

of water.and wastewater
management.

We carry out our
wastewater discharge In
compliance with legal
regulations.All the water we
consume at our facllity is
discharged through the
municipal sewage system.

We purify the water we
receive from the municipality's
water network using an
0Smosis system and make it
available for'use. Similarly,
we use water from the
network'in our storage tanks
as well.

The wastewater we discharge is in
compliance with the Water Pollution
Control Regulation of the Ministry of
Environment, Urbanization, and
Climate Change. We have the official
document confirming that the
domestic wastewater generated-at the
facility is in accordance with.the
requirements for discharge into the
ASKI sewage line with reference to
regulation number 4336, dated
04.02.2020.

In 2023, we achieved a total water
consumption of 40,204 m3.:Our
operations do not have a significant
negative impact on the biodiversity of
water resources.ln 2024, the water
consumption reached 57,512 m?,
with-a per capita consumption
(overnight stays + employees) of
0.38 m?, and we aim-to reduce this
consumption.



Water and Waste Management

v In-all.guest.rooms and public area sink faucets, the water flow rate is set to not exceed 6 liters per minute, ‘and
In-showers, it'is limited to 10! liters per minute. Monthly monitoring is carried out by measuring the flow rate of
one fixture and one shower per block, ensuring that this practice is regularly followed.

v Fixtures and showers with high flow rates are adjusted to reduce water consumption.

v' Water-saving and/or dual-flush systems are used in -guest and staff toilets, ensuring that water consumption
does not exceed 6 liters per-use!

v Additionally, stickers are placed in the toilets to encourage 'water conservation.In the public area:restrooms,
stickers are placed to remind guests and employees to-use water efficiently and report any water leaks.

v Urinals are equipped with automatic flushing systems, and/both guest rooms and-public area restrooms are
fitted ' with dual-flush buttons.

v Our employees receive regular training on water conservation:and how to report potential water leaks.

v““In our kitchens, we use a chlorine disinfection system for vegetable and fruit washing, which does not require
a-final rinse.Water consumption is continuously monitored and recorded.



Water and Waste Management

v Through the water risk analyses we have
conducted, we monitor and assess the areas
with the highest water consumption and the
measures to be taken, evaluating-them with a
scoring system.

v In 2023, significant water savings were
achieved after maintenance and repairs-were
conducted, including-adjustments to_sink
faucets'and toilet reservoir float valves:in
both public areas and guest rooms, along
with the detection of water leaks.

v _Inthe coming years, our goals to make water
waste management more sustainable
Include:

v_Continuing training sessions:to raise
awareness among our employees and
reduce water consumption each year.

ANNUAL WATER CONSUMPTION COMPARISON




Chemical Impact Reduction

v'“In the tourism sector, where the use of chemicals is intensive, we prioritize the controlled use of chemicals, especially
concerning our employees who are exposed to-them.

v-“We work with relevant companies to ensure the safe disposal of chemicals and monitor the‘tracking of chemical waste. We
train our employees on the proper-use of chemicals.and the necessary actions to-take-in case of chemical spills or leaks.
Regular drills are also conducted to reinforce this training.

v We take the necessary precautions for hazardous chemical waste, leaks; and other situations, and provide employee training
on how to handle spills, exposure, ‘and other incidents.

v We ensure that all the chemicals we 'use are approved, labeled, and stored in appropriate packaging, and that SDS (Safety
Data Sheets) are available-The department purchasing the/chemicals ensures that employees using them are trained-on the
Information within the SDS, usage guantities, methods, and personal protective equipment requirements.

v For proper hygienic application in .our’pools, we use automatic dosing systems that apply a minimal amount of chemicals:
v-:Our laundry services are-outsourced to an external company, reducing our-chemical consumption.



Chemical Impact Reduction HOUSEKEEPING ANNUAL CHEMICAL CONSUMPTION QUANTITIES

6,322.75
6000
v We strive to reduce chemical consumption from.pesticide 5,314.77
use by making greater use of natural measures such as
mosquito repellents and sticky papers.

v" In our chemical storage areas, we use leak-proof trays on g e
all shelves to prevent any chemical spills or leaks from
reaching water drains or the soill.

v The general chemicals we use-have high biological
solubility, and we specifically evaluate this criterion in the
case of new purchases.

2,317.66




Blockvorsity Conerit

At Ramada HoteI & Sultes We are aware of the |mportance ef blodlverslty consen/atlon Ay | .
\/ Conservrng brodlvers1ty S not only abott pretectrng eX|st|ng speC|es but |t |s also crucial because |t prowdes"

“uswith clean air, drlnkable water fertile soil, and crop poIIrnatlon

\/ Blodrversrty plays a srgnlfrcant roIe In combatrng clrmate change and reducmg the Iimpact of natural
disasters. In our Worktng area we are taklng measures agalnst invasive species to protect blodlverS|ty

v We are dorng everythlng we canto prevent dangerous Waste and poIIutan

nature which deeply affect natural life.

S, from comrng |nto contact wrth

\/ We are aware of the ifivasive species.in our regren and contrnue our monltonng and controls n I|ne vvrth our_~

11 eradrcatlon gwdellnes to prevent their. spread

.Ramada HoteI & Su1tes byWynd ham
- SurdurulebrlrrlrkRaporu 2024



_Biodiversity ConservatronSpecres
Protected In Aydrn

KUSADASI TULLD sAl;-ir. X

AYDIN OLMEZ FLOWER' =R | ENNNNN
R SN T " Thrs plant introduced to the scientific world from Ku§ada3|

The spegies known as the:Aydin Olmez Flower is endemic to Turkey. -~/ /" named after Samson Mountain (formerly known as:Mykale) on
and is found only in‘Kusadast: It thrives infimestone soils facing the..~>4/ /// 1 the Dilek Peninsula. Accordrng to. the IUCN, it-is-a critically
sea..This perennral herbac:eous species blooms. during the monthsé_'__._".:__-'; /i ‘endangered (CR) endemrc specres Localiy, it is knovvn as

of April and May. It is‘an‘important medicinal plant: The tea made by 20 /Aydin Gasag, Tullugah and Delice’ Artrchoke It is found In

) _’3steep|ng the flowering parts of the.plant’is used as-a.diuretic, for':- Kusadasi and-Mugla.in Turkey. This plant is a.perennral_ _sernj-_-_

7/ kidney: stone prevention, as well“as-for; aIIergrc skrn condrtrons herbaceous’ species, and it blooms in June and-July. it is
| .gallbladderdrseases and mrgrarnes Y, SN typically: found 'in. dry sshrublands, calcareous- maquis areas,

and roadside areas Up to 300 meters above-sea level. The plant
has medicinal properties, and substances derrved from |t have
been reported to be used In cancer researoh |

Ramada Hotel & Sliites by\Vyridhan
. SurdurtilebilifikRapor( 2024



_Biodiversity ConservatlonSpemes
Protected in Aydm

“KUM ZAMBAGI

The Sand Lily, a species under threat, b__eI'Q'.ng'é'ito the

YAKALICAN FLOWER

The blooming period of thls plant is'in the I\/Iay June Lo Lily family (Liliaceae). It is a member of the-family,
months, and-it generally prefers rocky- and stony areas, as| e .//and with the characteristic.of being the only-species
well as walls, edges;-and overhangs.tis.considered a good: =i/ /) representing the faiily (monotypic), it holds special
|andscap|ng p|an’t and |S endem|c to Ku§adas| and its - : ' Slgnlflcance Dueto the deStrUCtIOn of the dune
surrounding areas. ' o S e habitats by human activity, Sand-Lilies-are now

protected.species.

RamadaHotel & Suites by Wyhdham
—Strdirulebilinik Raporu 2024



Biodiversity Conservatlon

Endemlc Ammals of Our Reglon

OKLU KIRPI

The Indran porcuplne (Hystrix |nd|ca) whrch
lives.in’ Tarkey; is found in India, the Arabian
Peninsula,.arid-the southern regions of Turkey,
including-iskenderun and Mersin. It has a wide

_“distribution-"iry’ these areas. In"7;Western

"Anatolia; it can’be found in Mugla, Aydin, izmir,

“and Balikesir, The species is.endangéred, and

“itspresence has been recorded individually in

“.the Soke, Kocarh, Karpuzlu, Yenipazar, and

‘Gine districts of Aydin province.

Ramada Hotel & SU'ite_s byWyndham
SUrdUrUIebiIirIiqup(_)r_g 2024 %,

" PURTUKLU SEMENDER

/In Turkeéy:-this species lives in.Thrace and
“Western Anatolia, Its presence-has been
~recorded in the:Kogarli and Germencik
districts. Adult individuals have ‘a body
‘length of 15-18 cm. During the breeding
season, males develop a dorsal fin, The

breeding, :period is between March and
May, and they:live in stagnant waters that
are deep. and rich in Vegetation. Yaung
individuals stay in-the water for about two
months, durlng WhICh they rely on qill
respiration.

' | | ] .t
“mm .-
f . r
¢y ; r .
o

The Dalmatian Pelican is the largest 0f the 8
pellcan species.and is the only pelican

_species thatis: endangered Until the 1980s,
Z-the Dalmatian “Pelican bred in ‘Turkey,’
.---_'prlmarlly in.-the Biiylk Menderes Delta ;-
< _=(Aydin), Ge(_:hz Delta (izmir),~ Kug;.golu
<~ (Balikesir),and Aktag Lake (Ardahan). In
the 2022 Kug Ortasi Waterfowl (K.O.S.K)
~“count, 410 Dalmatian Pelicans were
recorded in the Biiyilk Menderes Delta.

527



Biodiversity Conservation

Special Areas to Be Monitored

' BUYUK MENDERES DELTASI |

Dalyans, islands, coastal sand flat.s," ’
and saline ‘wetlands host a variety of

bird species. with their unique habltats
'Especially durmg the winter months,

7~ more.-than- 50 species- of waterfowl
" _overwinter in this wetland. In the 2022
/" Winter-Mid-Waterfowl Survey, a total of
31,500 birds from 60 bird species were
counted . in- - the delta, including
approximately 16,000 Flamingos and:

around 500 Dalmatian Pelicans. .

' Rémad_a Hotel & Sites byWynd ham
"~ SurdurdlebilifikRaporu- 2024 .

BAFA GOLU

Lake ‘Bafa is an important wetland_-_
that - ‘hosts a large number .of -

waterfowl species: during the winter

~. months. ' In the 2022 Winter~ Mid-.
.. “Waterfowl, Survey, 36,000 individuals

from 45 bird species were counted.

“..Not only does it meet the Important
Bird Area criteria in terms.-of the’
.'.number of wintering md|V|duaIs, but a
S|gn|f|cant portion of the regional .~

populatlons also overwinter in thls

”lake

CAMLIK HABITAT |||/
(BOZDOGAN AKGAY REGULATORU)

“The pine trees’ along the regulator
shorelme are considered an' important

breeding area for the Night Heroh, Little
~-Egret, and Grey Heron, making it one of
“the rich habitats for  target species. "
‘Observations have revealed that a small

number of Little Egrets, Cormorants, and.
some Warbler species breed in this area.

53



r-more: mformatlon about

7 canvisit the Aydin province
_Ramada Hotél & Suﬁes byWyndham | o
_Surdurulebll_lrllk Rapor_u 2024
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Cultural Hentage COnservatlon
AYDI N

Kervansaray; N 7 | | |
Kursuniu Han, located nearihe Ku§ada5| Pler,was built in 1618 by |
Grand\lizerOkuzMehmetPaga. Imtlallyconstructedasamsﬂe it
waslaterrepurposedasamravanseral The rectangular courtyard,
sumrounded byihlckandhlghwalls,featurestwo-story colonnaded
_ooveredspaoes.ltwasbulltusngrubbléstoneandrecycledstone
f '-'matenals.Themravanselal,membImgasmallmnermstle,hasa
- _'-tnangular,pmntedroofatthetop.Roomsareanangedaroundihe
wide courtyard. Ithasbeenmtoredatvanoustlm&sandlsmgood
__condluonTherearetwoslalmsesatihenorthw&standsoutheast
| ..’f-comersthatleadtolheupperﬂoor The entrance is located on the
N -norﬂ1$|de,andihemalbledoorframe|scoveredwﬂhanarched
vault. - . _ .

Ramada Hotel & Swtes byWynd ham
—-SirdUrtilebilidikRaporu2024

Ku§unlu manastrl
Kursuniu Monastery, located within the boundam of Dilek

/Peninsula National Park at an elevation of600meters,about

12 km from Kusadasi Davutlarblstrlct,lsaByzanhnecomplex
wrthasmnnmgwewOneofthecentelsﬂ'natemergedafter
the intense Christian mlgratlomniheBlhcenturylstl'le
pr%ent-dayDavutlarsettlement.Clencsﬂeemgperseouhon
built churches and monasteries in this area where they couild -

hide and practice their religious duties. The monastery, which- -

the Greeks named 'Panagia Kursunniatissa'; is dedicated to
the Virgin Mary asthe name suggests. 111ename Kursuniu
likely comes from the lead that covered the buildings. The

| Byzanhnemonastelylsbellevedtohavebeenusedunhlthe
_19thcentury . | | |




Sensitive Area Infomlatlon | 4|
Aydm Dilek Penmsula Natlonal Park | R—

The Dilek Peninsula National Park is a rich natural area that '
hosts a remarkable diversity of plant and animal life. Visitors interested in

DILEK YARIMADASI DELTASI MiLLi PARKI ~ DILEK PENINSULA DELTA NATIONAL PARK

Dilek Yanimadasi-Biiyiik Menderes Deltasi Milli Parki 27.675 hektarlik bir alan sahiptir. Morfolojik yapist icerinde bir gok tepe, vadi, kanyon ve koylar bulunmaktadir. Milli Park

botany can explore the park’s vast ﬁlén‘t variety through botanical tours. The florasinda; ti, alt tir ve varyete diizeyinde 804 adet bitki belirlenmistr, Bu bitkilerden 6 adedi diinyada sadece Mill Park'ta gorilebilen endemik tirlerdir. Biyik Menderes Deltas
Bolimi, birkag lagun ile tuzcul batakliklar ve r duizluklerini kapsayan taskin dzelliginde sulak alandir. Bu alan icerdigi biyolojik esitlilikten,nesli tiikenmek tizere olan canlilardar
park IS home to 28 mammal SPeC|es, 42 l'9p't||e Spemes, 45 typeS Of fSh and i ve:;:eye ozl turiert'!en d:layl ul:slarara:uii;:e'?:esahlpwV::ﬂuslararag Ran:‘sa:eser:v: RmSézleqn:elen ile Barselona Konvansiyonu'lekor:nmaktadlr : ! "
<+ TheNational Park of Dilek Pel fa Blylik Menderes Delt of 27.675 hectares. The morphologicstruct f thi br. ber of hills,vaileys,
a large number of marine life.In this envn'onment where dolphins andsea ¥ ¢ e Toa P o ek Pt b 1ty o ks el 06 0k o gl 1 4Bt Saiies b el A eaires € s s bt
turtles roam freely, 2 W|de range of ma"ne spec|es th"ves, lncludlng Va"ous o endemic, ByOk Menderes Delta region of the National Park is a marshy area with a few lagoons, salty marshes and mud plains with an overflowing character. Owing to its reach

biodiversity and hosting critically endangered and endemic species, Delta is under protection through international Ramsar, Bern And Rio Agreements and Barcelona Convention.

algae, octopuses, sea urchms, starfish, sponges, and many types of fish.
‘Some of the fish species found in the park include grouper, amherjack,
bream, moray eel, bass, snapper, mullet, sargo, and scorpaenids.In’ 1998, the
‘carcass of a 14-meter-long Fin Whale (Balaenoptera physalus linnaeus), a
'spec|es found in the Medlterranean, washed ashore at Kavakll Burun Cove. _
This discovery revealed that the national park’s shores occasmnally serve
- ~as-a habitat for whales. The whale’s skeleton is now dlsplayed at the Plgeon |
Island castle in Kusadasi.The park is the westemmost habitat of the

- Anatollan Leopard (Panthera pardus tulliana), a species that is either extmct - e Wiatiorsrorcones
LY PARK IOARE MERKEL
or crltlcally endangered. Addltlonally, the Medlterranean Monk Seal - = ey
(Monachus monachus), one. of the rarest marine mammals in the world also - s
mhablts the park’s shores. _— LT Ty ok on s )
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- Social Responsmllrty

As part of our Zero Waste Prolects, Ramada Hotel & Suites by: Wyndham sends the frult and vegetable
G141 peels from our kltchen to a-Hindi farm in the Gokgealan nelghborhood on a dally ba5|s. Thls |n|t|at|ve not only
P supports the local communlty but also helps us recycle our waste. —

Ramada HoteI & Swtes byWyndham
' SurduruleblllrllkRaporu 2024



I Soclal Respon5|bllity

We take great pride in fult' Illng our social respon5|b|I|t|es by prowdlng school statlonery support and textlle
and curtain donations to schools in our region. Additionally, we offer scholarshlps to hlgh school students who
have interned at our hotel supportlng thelr educatlonal journey. HHIT g - | | |

Ramada Hotel & Su1tes byWynd ham
' SurduruleblllrllkRaporu2024



Social Responsibility \ Y N7
i We send our textile wést'e;fbf recycling through Iicehééfc!__companiesl'Additié_haflly,-we repurp_osé Qur'd_l_d:ﬁb_ed
- sheets within our facility, _c_reé’t_ing cleaning cloths by following our’ procedures, including color COdipg ‘and

~ - embroidery:.

Ramada Hotel & Suites byWyndham
———StirdurilebililikRaporu 2024



I Soclal ResponSﬂ@qh

Durmg envwonmental actlwty days, we
-__énwronme_nt by c_olle_jctmg trash.

; ’ 5 L : ¥ L

Ramada Hotel & Swtes byWyndham
SurduruleblllrllkRaporu 2024
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| ,. To. help better understand and promote the hlstorlcal and cultural herltage ‘of the region we serve, we
| provwled food and beverage support to the workers involved in the Ku§ada5| Kadlkale5| excavatlon. N/
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Somal Respon5|b|I|ty

In support of the Kusada5| ‘Women’s

Entrepreneurship ‘Production and Business
Cooperatlve (KUSAK). and to make our female'
employees happy, we celebrated Mother's Day
!_2024 by gifting - Scarves made by women |

/ workers.
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By sponsoring the Ku§ada5|
International Volleyball Festlval WwWe
contributed to the sustamablllty of sports
act|V|t|es in our reglon. RN
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Soclal Responsmlllty |
-Overcoming barriers is also part of sustalnablllty With this awareness, at Ramada Hotel &

--:Sultes, we contributed to. the employment of C|t|zens W|th speC|aI needs by prowdlng housekeeplng

and _front desk training..

-

. — — . — — ol — -
-“‘.'?-—--_ ke --- -
-“- . . -——-.-!‘ - —
— i

by | L.Y WVNDNA“‘I A : ‘l J
3 & g




I Somal Resp0n5|blllty R T NN\ 77

| - = Inour facﬂlty, we have a Frlendshlp Market to
in our facﬂlty, we have a Cat House and a Dog “ share excess goods and warnmg S|gns to N
Rehabllltatlon Center donatlon box. vl prevent food waste. DN NS o

=
=
=

Tum bu gizel glgecekleri
Sizin igin hazirhyoruz
Sizden ricamiz lutfen israf etmeyiniz
Afiyet olsun

We prepare all these nice foods
only for you. Please do not waste.

! MRS 4
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Somal Responsmlllty o= N e )

-,

3

__ At our facility, we prlorltlze the ‘health of our furry guests and ensure thelr well-bemg by having them M Wy
PEaN spayedlneutered through the Ku§ada5| Municipality Cat Neutermg Center. In'doing so, we support enwronmental )
— " sustamablllty while, prowdmg our guests with a cleaner and healthler hollday experlence. NS N

TC. KUSADASI BELEDIYESI

KEDIi KISIRLASTIRMA MERKEZI

ﬁd\ o o ‘OY &
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e = » TC. KUSADAS| BELEDIVES ¢, " * ¢ .
@ KEDI KISIRLA;TlRMA MERKEZl

RamadaHoteI&SultesbyWyndham i ha _ . / __ P
SurduruleblllrlrkRaporu2024 PN ) T SRS



So<:|al Respon5|blllty

At our facility, we regularly organize the "Local Flavors Festlval" / where we mtroduce our I
/) guests to the region’s umque culinary culture, offer them the opportumty to. experlence Iacal
flavors, and lead the way m passmg thls cultural heritage on to future generatlons. RN

Ramada Hotel & Stites byWynd ham y
Surduruleblllrlrk Raporu 2 02 4




WE RESPECT EMPLOYEE SATISFACT ION AND SAFETY

At Ramada Hotel & Suites by Wyndham We recognize that our employees are not just a resource, but a "value". With this awareness we
approach our, employees under the Slogan We EX|st Together”. We create our: management ph|losophy values and skills in collaboratlon Wlth our
employees RN // —— , S ._

INSANAYAKISIRIS

VEEKONOMIKBUYUME

/\/ “\Incréasing Employee We aim t Work W|th our employees for many years by prowdlng |
‘I Satisfaction and A afalr and fransparent working enV|ronment and lncreasmg the|r
INSANA YAKISIRIS -_
VEEKONOMIK BUYUME _ _ _ _ ' ;
/\/ Ensuring Talentand /.  We value the personaland professmna] development of our
‘I' “Petformance’, " employees throughgut their careers at Ramada Hotel: & Swtes by
w— o S l\/lanagement '/ providing various tralnlng opportunltles N -
T I S 7 P\
¢ A S Ensun'ng Equalty Dl\/erSIly In Qur Work en\/lronment we base our approach on equallty
— B (=) w, s and Inclusion dwersrty and |nclus|on drawing strength from the dwersrty Withirt-our”
ll'??llllll?l“dlum I SAGLIKLI |
BIREYLER ;. ; . |51 1%
" _/\,\/\' Upholdlng Occupatlonal Health " We amto |mprove our employees' Workplace cond|t|ons protect

‘and Safety Standards them from occupational diseases, and encourage healthy ll\/lng by
- provrdlng a surtable work environment.

NITELIKLI 1 0 ESITSIZLIKLERIN
EGITIM AZALTILMASI

v We amto establlsh falr working conditions for all our employees
with a focus on soc1al protectlon |nclusw|ty pr|nC|ples and social.
poI|C|es | L -

- Acting'.fWith_ Corporate Social
.. Responsibility Awareness

«a | A
L[N el

R\am'ada Hovel & Suites b§,'l,l/yh'd ham
1 | SrdinilebilirikRaporu 2024,




Employee Satisfaction and Engagement

At Ramada Hotel & Suites,
our employee-centric
business model, developed
over the years, forms the

Additionally, all hotel
employees receive Liberty
Hotels General Behavior
Standards training aimed
at improving service
quality.

Ramada/Hotel& StitesbyWyndham
SyraurdlebilidikRapora2024

foundation of our successes;

We believe that the
Importance we placeon
employee satisfaction and
engagement is the best
reflection of our organizational
culture. In line with this, we
implement practices to
Improve working conditions
and carry out/projects that
contribute to the development
of.our employees.

Atourfacility, as soon as our
employees start, they undergo
an Orientation Training
Program, where the rules they
need to follow and our
expectations from them are
clearly explained.

In this way, we aim to both strengthen our.corporate culture and ensure
that our employees adopt the highest behavior standards reflecting our
Liberty culture. We encourage them-toe be respectful, honest, reliable, and
transparent in all their/internal and external relationships, supporting them

to avoid discrimination based.on ethnicity, gender, personal preferences,
race, nationality, economic status,-disabllity, age, religion, and other

beliefs, under any circumstances or-conditions.



Employee Satisf_actmn and En“g:'agﬂemen_t ':

- As part of our employee' motivation activities, we orgamzed a tnp to Cyprus, provwlmg
the opportumty to experlence its cultural and hlstorlcal herltage as well as its tourlsm. N AR

i . s




Employee Satisfaction and Engagement

AtRAMADA HOTEL & SUITES by WYNDHAM, we value the special days of our employees. We assign the names of
employees' children to the guestirooms, organize events and tournaments, and continue offering day-use access to the
facility for the families of children who receive recognition.

Ramada/Hotel& StitesbyWyndham
SyraurdlebilidikRapora2024



" AS part of our employee motivation act|V|t|e§," we partlmpatedm the KODER 2024 event
W|th our entire management team to strengthen unity W|th|n the mdustry and meet W|th*

ourco“eagues |

Kusadasi Otelciler ve Yatinmcilar Dernegi
KODER 2024'e EL ELE
INE HOS G LDINIZ'

} l”: L
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Ensuring Talent and Performance Management

v We believe that the development of _human values is one of the most important factors in-the
sustainable development of our facilities.

v"We regularly track the talent and performance development of our-employees and offer development
opportunities through professional training and programs, in line with our principle of equal opportunity
In talent and performance management.

v We create internship opportunities for tourism students to gain’ work experience.
v We support our employees with training and career management programs.

v'As much as possible, we aimto develop our own employees, promoting them to higher positions and
growing together as a team.

v/We also organize career days’ and university tours, providing employment opportunities for our
employees.



Ensuring Equality, Diversity, and Inclusion

v At Ramada Hotel & Suites by Wyndham, we are aware that being a community
can only be achieved by embracing our values. We prioritize equality, diversity,
and-inclusivity, and approach all our employees with the principle of equality.

v "We do not discriminate based on gender, race, color, language;-or religion and
thrive on the diversity within our work environment.

v We strongly believe that ensuring diversity and equality within the organization is \/
crucial. Therefore, we promote cultural diversity-and equal opportunities.

v To foster the widespread integration of diversity and inclusivity within' our
company culture,-we organize trainings and activities.

v We prioritize making gender equality a-core company, policy, and we ensure that
all our human values processes are aligned with this principle.

Cinsiyet Orani %

R
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EGITIM DURUMU

In ,our female employee ratio in our facility was and it increased to In We
alm to continue our efforts to support the strengthening of women's presence in social and
economic life and the increase in their participation in the workforce, and to reflect this in.our

corporate culture.
ORTALAMA
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Occupational Health and Safety Standards

At Ramada Hotel & Suites by Wyndham, we aim to improve working conditions, protect.employees from occupational
diseases; and encourage healthy living by providing a safe working environment.

v~We carry out our Occupational Health and Safety (OHS) activities in full compliance with legal regulations and continue
managing health and safety risks/'with a proactive approach, involving a wide range of stakeholders.

v In line with regulations ‘and . standards, after appointing. OHS: professionals, we organize OHS committee ‘meetings,
record work accidents and near misses, conduct root cause analyses, take necessary actions, perform health checks

during Initial and periodic screenings, conduct risk assessments, prepare emergency action-plans, and arrange for
environmental measurements.

v Our preventive and protective practices cover all employees, guests, and contractors (subcontractors).

v _We hold quarterly OHS meetings; and if necessary, ad hoc-meetings, with the participation of employee representatives
In the Occupational Health and"Safety Committee.

v 'We report our performance to-upper management annually through the Environmental, Occupational Health, and Safety
Performance Report.

L AsEmes TR N N AN



Occupational Health and Safety Standards

At our facility, we have a nurse on duty at specific intervals, and we have an infirmary available for employees.
We provide health training, periodic health screenings, and on-the-job training for all. employees. We regularly

conduct environmental lighting measurements in our working areas, aiming to achieve the lux values necessary
for healthy and efficient usage.

v Our goals under the "Upholding Occupational Health and: Safety Standards" focus area include:Providing
working conditions that protect the well-being of our employees.

v Ensuring compliance with legal OHS training requirements.
v’ _Striving to be an organization with a zero-accident rate.

v Continuously working to ensure-that our employees and guests can stay in health, comfort, and safety within
our facility, always ready toput in.the necessary effortto carry on with our OHS efforts



Occupational Health and Safety Standards

AtRamada Hotel & Suites by WWyndham, we regulary hold meetings and organize events with our Social Committee, which is
composed of our employees.

In-addition to providing housing, shuttle senvices, doctor's office access, laundry services, and organizing birthday celebrations,
special day celebrations (such as Women's Day, Mother's|Day, etc.), and offering gold assistance for weddings and births, we also
offer:Special discounts for employees and thelr families at our partnered hospital.

v Stationery discounts for our employees through our partners.

v" Assigning the name of employees' children to one of our guest rooms if they have children.
v - A digital mobile app for employees to share suggestions at any-time.

v The "Clothing Donation Program™ available throughout the season.

v’ The "Friendship Market" to use items left by guests at the end of the season.

v "Staff tables" in common areas; allowing employees to take short breaks,;

v With our open-door policy, employees can contact us at any time.



WE RESPECT GUEST SATISFACT ION AND THE LOCAL COMMUNITY

Increasmg our brand value and guest satlsfactlon expandlng our brand presence provrdlng the best service In the hosprtallty sector,
and contrnuously improving are always among our priorities. Addrtlonally, ensunng the’health and safety of our guests supportrng locall
_.-employment Iocal Workforce and Iocal supply capaC|ty |n our supply chain are key areas We remarn commltted to NN 2
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SORUMLU URETIM

VETUKETIM

Increasrng Guest
Satrsfactron -

Provrdrng Qualrty and

SR, Sustarnable Servlces

Ensuring Responsible
Supply Chain

-7 Management

Supportrng the Local

Economy

-

Qur guests are the reason for our eX|stence One of our core
values IS to track all guest complaints fromany SOUICE, resoIve them,
and inform our guests about the solutions, transformrng complarnts

- into opportunities for ourselves |

The services offered at Ramada Hotel & Suites by Wyndham
are based onthe’ pnnc1p|e of Guest—Centrldty As partofour--
continuous’ |mprovement efforts, our prrmary goaJ S to meet and
exceed our guests expectatrons 7

We are Worklng to |ncrease traceabrlrty vvrthrn our supply

We are carrylng out efforts to support the IocaI
economy ~ o -

=



Increasing Guest Satisfaction

Our-goal Is to increase brand value and guest satisfaction, expand the reach of our
existing brands, provide. the best -service -in_the 'hospitality sector, and continuously
improve.The services offered. at Ramada Hotel'& Suites by Wyndham are based on-the
principle of Guest-Centricity. As part of our continuous improvement efforts, we use guest
surveys to meet guest expectations and gather feedback on:the quality of the services we
provide.Since 2021, we ‘have enabled quick feedback to guests through the use of "Mobile
Application" and, starting in 2022, the "Trust You" program and the "Icibot Application" to work
In a solution-oriented manner.Guests' can report complaints’ during their stay or after their
departure. To track guest feedback-effectively, we use software that allows us to monitor and
respond to online reviews on a-single platform. These feedbacks are tracked by the relevant
department managers, discussed-in -meetings, and used/ to determine improvement
actions.Providing a warm and-friendly experience, addressing 'guest complaints.-or requests
within our authority, and ensuring [that our guests feel they-are at the right place for their
vacation is the shared goal of all our employees.




Providing Quality and Sustainable Services

Ensuring the health and quality of life of our guests is one of our highest priorities across all our facilities.

In-addition to Turkey's Food Safety Regulations, we have also adopted the European Union's Food Safety Policy
as-a foundational principle. We have internalized ISO 22000 Food Safety-Management Systems in areas such-as
food hygiene, animal and plant health, contaminants, and residues.

Our food safety management practices are carried out in accordance with the ISO 22000 Food Safety
Management System standards, for which we are certified.

At every stage of raw material, storage, production, and presentation, our goal is to provide quality and food-
safe products and. services for our guests and employees. We will continuously improve our Food Safety
Management Systems and provide sustainable services, which will always remain our core principles.



p055|ble This helps minimize the CO2 emissions from the
dellvery vehicles of our suppllers reducing the environmental
"~ impact and supporting local workers We share an mformatlonal

S Siyrdirilebilinik Rapora 2024, | |

. Sup_p_orting the Local -;__E_cbhomy

We make our purchases from Iocal suppliers whenever

presentation with our suppllers about our poI|C|es it

management systems, sustamablllty efforts, enwrdnmental

and social respon5|b|I|ty projects, and purchasing criteria;ln |
order to support women entrepreneurs, we make donatlons to
the Women’s Labor Evaluatlon Foundation on Internatlonal
/ Women S Day on behalf of our colfeagues R Y /
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WE RESPECT OUR WORK

At Ramada Hotel & Suites by Wyndham our goal is to increase brand value and guest satlsfactron expand the reach of our eX|st|ng
brands, provrde the best service in the hosprtalrty sector, and continuously | |mprove By |mplement|ng sustainable hotel. practrceS that will add
value 1o our Country for many years to-come, cIoser followmg digital transformatron appllcat|ons |ntegrat|ng sustalnabrlrty into our, busmess
processes and strengthening our-IT. mfrastructure daily, we aim to address the changrng needs of our guests, employees and stakeholders

__through |nnovat|on We will contrnue our Work as a solution to the envrronmental and somal Challenges we encounter |
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Engagement with Stakeholders

One of the fundamental principles of Ramada Hotel & Suites by Wyndham's sustainability efforts is the establishment of strong
and effective stakeholder relationships. In this context, we define our stakeholders -as individuals and organizations that are
Impacted by our activities or-influence our activities, and who may have an impact on-achieving our global goals and sustainability
targets.

When evaluating the ‘needs and expectations of each stakeholder in our value chain; we consider their ideas and feedback as
an essential input to our continuous improvement efforts.

We strive to correctly identify the’ expectations and needs, of our stakeholders, and to respond to these expectations in a
balanced manner through our activities and outcomes. In every action we undertake, we ensure that our stakeholders are involved
In the process and informed, and we carefully assess the feedback we receive from them.

With a strong sense of responsibility toward both our internal stakeholders (employees) and all external stakeholders-we interact
with ‘throughout our operations,-we aim-to-build trustworthy, stable relationships based on transparency, accuracy, loyalty; and
constructive communication that is-open, easily accessible, and effective,

While communicating with-different stakeholders in various-focus areas, we aim to align all our decisions and-actions, with
sustainability priorities.Our primary stakeholders include: guests/customers, product and service suppliers, tour operators and
agencies, airlines, consultants, neighbors, public institutions, government agencies, NGOs, employees, social media, press, and
more.



Ensuring Sustainable Economic Growth

The employee-centric business model we have developed over the years forms the foundation of our success,
and with our sustainability focus, we are committed to creating long-term environmental, social, and economic
value for our guests, employees, and stakeholders.

Through the employment ‘opportunities we ' create for-our employees and our local supplier selections, we
support local development-and generate economic sustainable value.

We are directing our investments towards more sustainable resources and sustainable technologies. While
spreading sustainability awareness throughout our -company, we prioritize the economic well-being of -our
employees, who are our most important stakeholders.

In this regard, we set our-employee-wages without discrimination based on gender and follow compensation
policies that aim to improve the quality of life of our employees.

Ramada Hotel & Suites by Wyndham continues to take  solid steps, toward ensuring guest trust and
satisfaction, aiming for more sustainable development in all the sectors it serves.



Advancing in Digitalization and Innovation

We closely follow digital transformation applications and work towards integrating them Iinto our business
processes. Our goal is to continuously strengthen our IT infrastructure.ln terms of innovation, we see it as a
solution to the environmental and social issues we encounter while responding to our guests' changing needs.By
keeping up with technological advancements, we aim to showcase environmentally conscious and innovative
approaches in our new designs through gradual improvements.As we take steady steps. towards becoming a
sustainable company. through digitalization, we -continue 'to seek Iinnovative solutions that will 'enhance our
operations In-this direction.We take the necessary actions to integrate new technologies-into our business
processes, adopt an innovation culture -throughout our .company in line with circular economy business-model
projects, and aim to increase our R&D and innovation investments for sustainability.



Risk Management

The management of sustainability risks such as natural disasters, extreme weather events, climate crisis,
biodiversity, efficient use of natural resources, recycling, circular economy, employee rights, equal opportunities,
contribution to stakeholder economy, and sustainable economic growth is effectively carried out.

Occupational health .and safety, product and service responsibility, innovation, business ethics, legal compliance,
and anti-corruption risks are-crucial in'terms of their impacts, on strategic, operational, and compliance risks, ensuring
business continuity and enhancing operational 'resilience.' Additionally, due to their -environmental, social,'and
economic dimensions, these risks are also addressed within the scope of sustainability risk management.

To/support the management of risks, we operate a comprehensive and robust internal control structure. Within this
framework, we establish company-policies, procedures, regulations, and job descriptions. The departments
responsible for risk management are tasked with implementing and maintaining the internal control activities within
their areas, forming the first line of defense in risk management and internal control.

When conducting risk and opportunity assessments, our goal Is to identify the risks we are exposed to, take
proactive measures, and transform these measures Into opportunity | areas.Through the risk and ‘opportunity
evaluations and the tourism sustainability transformation, we ‘aim to contribute-to the sustainability .of our tourism
sector.



HOTEL & SUITES BH’..'W.YNDHAH

KUSADASL =,

For |deas, suggestlons, and questions regarding our 2024 Sustamablllty Report and sustamablllty
performance, you can reach us V|a the email address mfo@ramadahotelkusadam com.

GENERAL MANAGER

gm@ramadahotelkusadasi.com

-~ Quality and Sustalnablllty Group Manager £
| Deniz KAZAK |

qsm@ramadaresortkusada5| com

Turkmen mahallesi, Ga2|begend| bulvari Lagoon Suit Otel Sit.A blok Apt No 36/A, Ku:;'ada5| /AYDIN
. - '/ Tel: (0256) 611 33 00 |

| E-mail: in-fo@ramadahotelkusadasi.com
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